
The importance of public administration can be summarized as follows: 
1. The Foundation of Government: Whether it's a monarchy, democracy, 
socialism, or 
capitalism, public administration forms the backbone of any form of 
government. It is 
crucial for the functioning of all systems. 2. Evolving Responsibilities: Over 
time, the responsibilities of the state have grown due to 
population increase and societal changes. The state is now involved in 
providing various 
services and facilities to its citizens. 3. Constantly Changing Nature: As 
societies advance and change, public administration 
adapts to meet new challenges. It has evolved from a police state to a 
welfare state, and 
its role continues to expand. 4. Influence on Daily Life: Public 
administration is intricately woven into the fabric of 
everyday life. From birth to death, various government services and 
institutions impact 
individuals at every stage of life. Public administration has always been and 
continues to be vital for the functioning and 
development of societies. It is essential for providing services, maintaining 
order, and ensuring 
the well-being of citizens in an ever-evolving world. The public 
administration is a general framework and mechanism for formulating and 
implementing government policies and programs. Government laws, 
policies, and programs are 
effectively put into action through this mechanism, which transforms 
government decisions into 
reality. The responsibility of implementing government policies and 
programs lies with the 
public administration. Regardless of how good a country's policies may be, 
they can only yield 
better results when they are implemented effectively through public 
administration. Implementing public services and programs benefits those 
who receive services from them. 5. Public administration preserves culture 
and civilization. The present era is a civilized 



one, and the preservation of this culture and civilization is possible through 
public administration. According to W. E. B. Du Bois, "If our culture and 
civilization fail, the important reason will be 
administrative." Public administration is the heart of modern culture and 
civilization. It is an 
imminent part of society. The failure of public administration means the 
collapse of the complete 
structure of society and culture. 
6. Public administration contributes to strengthening the social system and 
society. Therefore, in the present era, public administration has become an 
important part of the social system. Public administration is an instrument 
that strengthens society and provides stability. In India, during the 
emergency period, there was no elected government. It was the 
bureaucracy that 
provided services to the people and maintained law and order. Thus, public 
administration 
provides stability even when governments change due to political turmoil. 
Public administration 
prevents the disintegration of society and strengthens social unity. It brings 
stability to society by 
providing services to the people under all circumstances. 7. Public 
administration is an essential tool for economic transformation. After 
independence, in India, the eradication of poverty, organized planning, 
community development 
programs, electricity supply to remote villages, road construction, rural 
development, land 
improvement, the Green Revolution, and industrial development, among 
other successful 
initiatives, are credited to public administration. Public administration also 
plays a role in social 
transformation. It provides support in resolving issues, such as dowry, child 
marriage, and other 
social ills. Sir Josiah Stamp wrote, "The appointment of officers of public 
service is one of the 



greatest steps forward in the whole of social arrangements." The 
government achieves social and 
economic justice through public administration. 8. Public administration 
helps in resolving all the issues and problems of the country. According to 
Luther Gulick, "The relation of public administration to all sorts of tasks and 
problems is such that the entire range of objectives may be encompassed." 
The government 
resolves issues such as unemployment, illiteracy, disease, poverty, 
terrorism, regionalism, and 
sectarianism through public administration. Thus, public administration 
plays a significant role in 
problem-solving. 9. The Industrial Revolution, urbanization, an increase in 
the number of government jobs, job specialization, automation, the 
development of technology, telephones, television, computers, radio, and 
print media have expanded the scope of public administration. 
Technological 
advancement has brought public administration closer to the people. 10. 
Public administration prepares a strong foundation for social development. 
It unites 
healthy elements of social development. The functionality of public 
administration opens doors 
to economic and social progress in various fields. Issues are addressed, 
and there is no doubt that 
an efficient and healthy public administration is a yardstick for social 
development. 


